
 

WHEN 
SPRING 2015 

WHERE 
https://publicservices.sdcounty.ca.gov/citizenaccess/ 

APPLICANTS CAN GO TO 
ACCELA CITIZEN ACCESS 

TO ENTER 
CONSTRUCTION/ 

TENANT IMPROVEMENT 
INFORMATION ONLINE 

 
 
 

COMPLETE AND 
SUBMIT THE HM 

QUESTIONNAIRE AT 
HOME OR THE OFFICE 

 
 
 

FEES CAN BE PAID 
ONLINE USING A VISA 

OR MASTERCARD 
 
 
 

APPLICANTS CAN 
TRACK THE STATUS OF 

PROJECTS BY 
REFERENCING THE 

HHMBP RECORD 
 
 
 

IF THE HM 
QUESTIONNAIRE IS 

MISPLACED, THE 
APPLICANT CAN PRINT 

OUT ANOTHER HM 
QUESTIONNAIRE 

 

CONTACT INFORMATION: 
 

Joan Swanson 
(858) 505-6791 

joan.swanson@sdcounty.ca.gov 
 

Mailing Address: 
P.O. Box 129261 

San Diego, CA 92112 
 
 
 

 
 

 
 

https://publicservices.sdcounty.ca.gov/citizenaccess/

